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LAN CONNECTION CONFIGURATION MANUAL

CHOOSE YOUR OPERATING SYSTEM
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TRUBLESHOOTING
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1. For the Classic view of the “Start” menu, from “Start” select ,Settings”, and then ,Control
Panel” or directly click on “Control Panel”. In “Control Panel” select ,Switch to Classic View”

from the menu on the left, and then open “Network Connections”.

2. In the ,Network Connections” window right-click on , Local Area
Connection”, and next select , Properties” from the menu.

NOTICE: Please, check if ,Local Area Connection” is the only
active connection. Please, disconnect other network adapters/the
Internet (Wireless Network Connection, the mobile Internet) —
right-click on the given connection, and then select “Disable” from
the menu.

3. Inthe new window select ,Internet Protocol (TCP/IP)”, and then
click the , Properties” button.

4. Select the option: “Use the following IP address” and complete
the following fields:

e |P address: 192.168.0.55
e Subnet mask: 255.255.255.0
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Leave the other fields empty, and confirm the changes with the ,OK” button.

NOTICE: If, on the network adapter, the IP, DNS, etc address is already set, you should write it
down to be able to return to the previous settings.

5. After setting the network adapter properly, connect the display to the power source, and next
connect the network cable to the network adapter in the computer.
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2. WINDOWS VISTA

1. From the ,Start” menu (bottom left-hand corner) select “Control Panel”. In the control panel
choose Classic view (menu on the left), and then double-click on “Network and Sharing
Center”.

2. From the menu on the left select ,Manage network connections”.
3. Select ,Local Area Connection”, and then right-click and choose , Properties”.

NOTICE: Please check if ,Local Area Connection” is the only active connection. Please,
disconnect other network adapters/the Internet (Wireless Network Connection, the mobile
Internet) — right-click on the given connection, and then select “Disable” from the menu.

4. In the ,Local Area Connection Properties” window click on ,Internet Protocol Version 4
(TCP/IPv4)”, and then click the “Properties” button.

5. Select the option “Use the following IP address” and complete the following fields:
e |Paddress: 192.168.0.55
e Subnet mask: 255.255.255.0
Leave the other fields empty, and confirm the changes with the ,,OK” button.

NOTICE: If, on the network adapter, the IP, DNS, etc address is already set, you should write it
down to be able to return to the previous settings.

6. After setting the network adapter properly, connect the display to the power source, and next
connect the network cable to the network adapter in the computer.
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3. WINDOWS 7
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Status
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4. Inthe, Local Area Connection Properties” window click on Nt k | e =
elWoring

»Internet Protocol Version 4 (TCP/IPv4)”, and then click the P

I I@ Intel[R] 825660 M-2 Gigabit Mebwark Connectian

“Properties” button.

Thiz connection uzes the fallowing items:

% Clierk for Microsoft Networks

B 05 Packet §cheduler

.@File and Printer Sharing for Microsaft Metworks
& [nternet Protocol Version B (TCPAPvE]
B [nternet Prob 4 [TCPAPred]
=& Link-Layer Topaology Dizcovery Mapper 1/0 Driver
& Link-Layer Topalogy Dizcovery Responder

Install.. Uninstall Pioperties

i Desciiption
Transmission Control Protocol/Intermet Protocol. The default
wide area network protocol that provides communication
across diverse inkerconnected netwarks.

0K Cancel |

5. In the ,Internet Protocol Version 4 (TCP/IPv4) Properties” 21x]

General |

Wi n d OW se I eCt t h e O pt i O n ” Use the fOIIO Wing IP address Y and ‘You can gek IP settings assigned automatically iF your network supparts
this capability, Otherwise, you need b ask vour network administrator

complete the following fields: For e cpprapiate T s

" Obtain an IP address automatically
¥ Use the following IP addr

e |P address: 192.168.0.55 Do e =
Subnet mask: EEEEEE
Default gateway: l—

e Subnet mask: 255.255.255.0

£ Obtain DG server address automatizally

—{% Usg the following DNS servet addresses:

Leave the other fields empty, and confirm the changes with Brefered Dis server: -
Aleernate DMS server: l—
the ,OK” button.

™ walidate settings upon exit [ ——
NOTICE: If, on the network adapter, the IP, DNS, etc address cancel

is already set, you should write it down to be able to return to

the previous settings.

6. After setting the network adapter properly, connect the display to the power source, and next
connect the network cable to the network adapter in the computer.
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4. WINDOWS 8/8.1/10

1. Right-click the ,Start” = S
« v » Control Panel » All Control Panel ltems 5 v O Search Control Panel »p
button (bottom left-hand

corner) and select

Adjust your computer’s settings

42 Administrative Teols [ AutoPlay ¥ Back up and Restore (Windows 7) ¥ Colour Management
”Control Pane/” from the Credential Manager 5 Date and Time (@ Defautt Programs = Dell Audio
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IISt' In the ContrOI panell *& HomeGroup & Indexing Options (B Intel® HD Graphics 1 Intemet Options
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Center”.
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2. From the menu on the left

Se I eCt ” Change adapter Control Panel Home View your basic network information and set up connections
View your active networks

Settings ”- Change advanced sharing Sie€ 6 Access type: Internet

settings Public netwark Connections: [ Ethemer 2
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Change your networking settings

digi Setup a new connection or network
=" Setup a broadband, dial-up or VPN connection, or set up a router or access point.

[ Woubleshoot problems
Diagnose and repair network problems or get troubleshooting information.

See also
HomeGroup
Intemet Options
Windows Firewall

3. Right-click on ,Ethernet” (Local Area Connection), and then select g, ehena

o Metwork cable unph_.tgged
»Properties”. 4 & Disable !

Status

Diagnose

NOTICE: Please check if ,Local Area Connection” is the only active Ty—
connection. Please, disconnect other network adapters/the Internet Create Shorteut
& Delete
(Wireless Network Connection, the mobile Internet) — right-click on the © Rename

given connection, and then select “Disable” from the menu. [ Propertes |
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4. In the properties window select ,, Internet Protocol Version 4 0 Ethemet Properties X
(TCP/IPv4)”, and then click the “Properties” button. Ntk | Sy

Connect using

I Realtek PCle FE Famiy Cortroller

E3 Kiert sieci Microsoft Networks ~
I Udosteprianie plikéw i dnukarek w sisciach fimy Micros
TACOMODO Intemet Securty Firewall Drver

¥ 3 Hamonogram paldetéw (oS

¥ 3 Shrew Scft Lightweight Filter

¥ . Respander odnajdywania topologii warstwy linku

Y Frotok i ntemetowy w wersi & (TCF/IPv) | v

>

This connection uses the following items:

~RIKE R

Install... Uninstall Properties
Description

Transmission Control Protocel/Intemet Protocel. Domysiny
protokél dla sieci rozleghych umatziiwiajgcy komunikacie
polaczonych sieci réirych typdw

0K Cancel

5. In the ”Internet PrOtOCOI VerSion 4 (TCP/IPV4) Properties,’ Protokot internetowy w wersji 4 (TCP/IPvd) Properties x
window, select the option “Use the following IP address”, and | «<=*

You can get IP settings assigned automatically if your network supports

then C0m plete the f0| IOWl ng fleldSI this capability. Otherwise, you need to ask your network administrator

for the appropriate IP settings.

(7) Obtain an IP address automatically

e IP address: 192.168.0.55 e e o

P address:
Subet sk
Default gateway:

e Subnet mask: 255.255.255.0 B E———

Obtain DNS server address automatically

(®) Use the following DNS server addresses:

Leave the other fields empty, and confirm the changes with B ONS sever: 1
7 Alternative DNS server: ]
the ,,OK” button.

[ validste settings upon exit Advanced. .

NOTICE: If, on the network adapter, the IP, DNS, etc address is =
already set, you should write it down to be able to return to the previous settings.

6. After setting the network adapter properly, connect the display to the power source, and next
connect the network cable to the network adapter in the computer.
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TROUBLESHOOTING

SEARCHING FOR DEVICES IN THE LOCAL AREA NETWORK

1. The display supplied by the manufacturer has a default IP address: 192.168.0.11 already set.
Such IP address should be entered in the setup of the program used for the connection with
the display (especially if it is a newly purchased product). If there is a connection problem or if
the IP address has been changed and you are not sure what it is like now, you should use the
RGB Devicer2 program. The program searches for the RGB Technology devices in the local area
network. The program is available at http://rgbtechnology.pl/soft/.

2. To search for the display, launch the RGB Devicer2 program. The program will automatically
start searching the network.

%7 RGB Devicer — m] X

“i” Ethernet Device properties
=9 Realtek PCle GBE Family Controller ® Name Pylon v3
%7 192.168.0.17 (ZA10/ZB10/ZA20/ZB20 Clock) ® Hordware S D
€7 192.168.0.214 (ZA10/ZB10/ZA20/ZB20 Clock) i =
7 192.168.0.215 (Scales display v2) @ Firmware  3.13
%7 192.168.0.221 (Pylon v3) Medule properties
‘;5’ 192.168.0.231 (ZA10/ZB10/ZA20/ZB20 Clock) @Ip 192,168.0,221
@ Producer RGB Technology
@ 1D LANRGE
@ MAC 00:15:56:04:02:BF
@ Port 2101

@ Mask 255,255,255.0
O Gateway 192.168.0.1
© Firmware 1,25

[ | Show all network connections

In the top left-hand part of the window, the display IP address should appear.

If the message: ,Socket error” appears, shut down the program and restart it right-clicking on
the program icon and selecting: ,,Run as administrator”.

NOTICE: The program searches for the RGB Technology devices in the local area network by
searching the subnet defined by the IP address and the mask, both set in the network
connection of the computer. If the IP address of the display has been changed, set, in the
computer network adapter, the IP address also belonging to the same subnet, but of course
other than the IP address of the display.
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3. If you experience problems with connecting with the display:

a) Select ,Show all Network Connections” and check if the IP address for the given connection
is set properly.

b) Disable all network connections, especially the wireless connection and the Internet.

c) For the time of the connection with the display, disable all programs of the antivirus or
firewall type.
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